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Community Experience at Blooming Steps
name
West Coast University


Name, Address and Purpose of the Organization
Blooming Steps is located at 4955 Van Nuys Boulevard, Suite 419, Sherman Oaks, CA 91403.  Hours of operation are Monday through Friday from 9:00 am to 5:00 pm, by appointment only.  The purpose of this facility is to evaluate and treat clients who have problems with motor skills.  Pamela Vartanian is the sole doctor of Physical Therapy at Blooming Steps.  
Population Served
Dr. Vartanian treats clients from birth to 19 years of age.  They are mostly middle to upper class families from various ethnic backgrounds.  Blooming Steps accept clients with Preferred Provider Organization (PPO) health insurance as well as those who wish to pay out of pocket.  They also offer waivers and discounts to those undergoing financial hardship. 
The patients served at this facility may be treated for developmental delays; neuromuscular or neurological disorders; chromosomal and genetic disorders; orthopedic conditions and post-surgical rehabilitation.  On this particular Friday, February 27th, 2015, Dr. Vartanian treated seven clients under the age of 20 months with torticollis and one twelve year old client with cerebral palsy. 
Professional Services
Blooming Steps is a private facility currently run and operated by Pamela Vartanian.  She manages the front office, billing/accounting and all therapy sessions.   The two other professional services available are speech therapy and an occupational therapy.  The speech therapist helps improve communication, cognitive function, memory and problem solving skills, swallowing function and voice production.  The occupational therapist treats clients with autism and Down Syndrome and is available on “as-need” basis.
Geographical/Environmental
	This is a leased unit which is located on the fourth floor of a six story medical building located at the northeast corner of Van Nuys Boulevard and Addison Street in the city of Sherman Oaks.  Attached to the building is a four story parking lot which is shared with Sherman Oaks Hospital which is adjacent to their building. Blooming Steps’ hours of operation are Monday through Friday from 9:00 am to 5:00 pm.  Some of the services provided at this medical building are a dialysis center, sleep center and pharmacy. 
The physical layout of this unit was modified by Dr. Vartanian to meet her needs.  As each client enters the office, they will walk into a small waiting room where clients will sign in and remove their shoes.  Directly facing the entrance door, in approximately three steps, clients and their caregivers can walk through another door to enter the main treatment area.  The main treatment area is similar to a very large room with specific stations and exercise machines arranged in the outer parameter of the room.  Along the south side of the room Dr. Vartanian has installed and childproofed large cabinets where she stores her games and toys which she uses with her clients. The east wall of the room has a large window which brings in natural light and this helps the room to feel very open and bright.  The unit also includes a restroom and a private consultation room with an exam table.  
In regards to accessibility, at the main entrance of the building has a curb ramp for the disabled and once in the main lobby, clients have can either use the stairs or elevators to get to Blooming Steps.  I did not see any transportation issues.
Social Issues of the Population
Social issues can have a significant impact on a child’s physical and mental health.  The social issues that affect the population in this area include ethnic background, education level, environmental factors and early detection/intervention.  Some health conditions are stigmatized, causing people to wait longer to seek help, or not seek it at all.  Sometimes they are perceived as a family failure worthy of shame.  There may also be a language barrier which can hinder clear understanding and easy any anxiety the client might have.  Some of the clients have limited access to health care resources or they are so busy making ends meet that there is no time or energy left for adequate health screenings. 
Means of Communication
Due to the intimate environment, internal means of communication was done through face-to-face.   External means of communication was done through telephone to process appointment requests and rescheduling.  A fax machine was used to communicate with insurance companies and with physician offices. Communication with the community was done through her website (www.bloomingstepspt.com) and bi-monthly visits to local pediatrician offices.  One source of communication I found very interesting was a white board placed in the waiting room intended to be used by caregivers to get in touch with one another to set up play-dates or form support groups.
Activities during my Community Experience
When I arrived at 8:30 am Dr. Vartanian gave me a brief history of the clients she was going to see that day.  As each client arrived to the office were greeted by Dr. Vartanian and asked if they allowed a nursing student can be present in the room during their treatment. During the treatment session I assisted with holding toys and entertaining the young clients as directed.  At the end, I sanitized every item that was used during each treatment session and organized the room to welcome the next client.  

Programs or Changes to Better Serve the Community
The building, originally constructed in the 1947 was built as a new hospital to co-exists with Sherman Oaks Hospital. Though there is a parking facility, space is very limited.  There were very limited parking options in the surrounding streets and it made it difficult to have them metered for two hours only.    To better serve the community, with in a quarter of a mile of the hospital, there is a CVS/pharmacy store that offers minute clinic services.  They are open seven days a week and no appointments necessary. Another way to better the community is through promotion of awareness of early detection and treatment which starts mostly at doctor visits.  Lastly, Dr. Vartanian may try to visit pediatric clinics or hospitals and give brief talks or seminars about the benefits of physical therapy which may help expand her clientele and raise awareness. 
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